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A growing elderly population
is putting increasing stress on
healthcare providers and payers
alike due to increased demand
for treatment.

The healthcare industry must start adopting
emerging technologies, such as robotic process automation, to handle the increasing
demand for care.
Healthcare providers currently write off millions of dollars worth of costs per year, per
medical facility. These costs arise in part from inefficient and error-prone processes for
making claims and handling denied claims. Equally, healthcare payers spend a fortune
on manually checking and denying claims that don’t meet their payout requirements.
If providers and payers don’t embrace new technologies to streamline their workflows
and inefficient revenue cycles, millions of dollars more will be wasted per facility as
treatment volumes continue to increase.
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Claim Denial Management

Patient Data Management
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The benefits of
RPA in Healthcare

Generate Logs for Audits
Healthcare providers routinely compile evidence of the care that they claim
to have provided. Healthcare payers require this evidence to approve claims.
Providers also need this evidence for themselves for internal audits to ensure
that all staff are behaving properly. Furthermore, regulators need this evidence
to check that providers are complying with regulatory requirements.
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Robotic process automation can automate the compilation of evidence,
saving labor costs while also decreasing the time taken for the information to
become available. In providing the evidence to healthcare payers, collating this
evidence faster decreases claim processing time.

Systemize the Employee Exit Process
Both healthcare providers and payers work with sensitive information.
Staff working for providers typically have access to expensive facilities
and equipment. When staff move on to another job or retire, payers and
providers have long exit checklists that must be followed to prevent security
vulnerabilities. Access to data and facilities needs to be revoked; equipment
must be returned; work must be reassigned; payroll must be updated;
and so on.
When done by humans, some of these tasks can be pushed back and
forgotten about. Robots can automate these menial tasks and ensure that
everything on the checklists gets done promptly.

Instantly Check Claim Statuses
Patients can worry when waiting to hear back about whether the care they
received has been authorized by their payer. Robotic process automation can
connect patients with their payers’ systems and with Medicare to see their
claims’ status in real-time.
Providers can also benefit from instant access to claim statuses. They can
act on denied claims as soon as the decision is made by the payer, further
streamlining the revenue cycle.

Automate Medical Image Screening
Medical images, like X-rays, MRIs, and CTs, are typically manually reviewed by
medical professionals to identify anomalies that warrant further investigation.
Robotic process automation combined with computer vision and machine
learning is now capable of accurately identifying anomalies more reliably than
humans specialists can, given the same short timeframe.
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Top Healthcare RPA
Use Cases
Let robots handle the mundane, repetitive
healthcare tasks that are prone to human
error to help free up clinicians’ valuable
time and optimize the revenue cycle.
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WHY OPTEZO

Reach RPA at scale
quickly and reliably
It’s “RPA in a Box”

Fast Track to ROI

Secure and
Compliant

Engaging with Optezo

Optezo’s RPA process

is easy. Everything you

catalog will help you
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These use cases (and more!) are from the Optezo Process
Catalog. The benefits are real. Start now.
Request a Quote
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Talk to an Expert

